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Who Are We?Who Are We?

Student Enrollment of ~2,500Student Enrollment of ~2,500
Five schoolsFive schools
–– Allied Health (Grad and Undergrad)Allied Health (Grad and Undergrad)
–– DentistryDentistry
–– Graduate StudiesGraduate Studies
–– MedicineMedicine
–– Nursing (Grad and Undergrad)Nursing (Grad and Undergrad)
3 Admissions Offices3 Admissions Offices
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Where we BeganWhere we Began……

Talking HeadsTalking Heads……

Moved to OnMoved to On--LineLine

PULSE Points check list and instructionsPULSE Points check list and instructions



GACRAO 2009GACRAO 2009



GACRAO 2009GACRAO 2009

Why did we change?Why did we change?

More technology driven More technology driven 
Leave an impressionLeave an impression
Comfortable about their decisionComfortable about their decision
We were looking for the We were looking for the ““WowWow”” factor!factor!
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Story BoardStory Board
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Student Advisory GroupStudent Advisory Group

What do you see as most important for:What do you see as most important for:
VideoVideo
Voice OverVoice Over
Tutorial type instructionTutorial type instruction

What additional information would you find What additional information would you find 
helpful?helpful?
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Areas selected for videoAreas selected for video

GroupWise (autoGroupWise (auto--reply)reply)
Student Life Student Life 
Wellness Center Wellness Center 
Book StoreBook Store
Student CenterStudent Center
Financial AidFinancial Aid
eDepositeDeposit
StudentStudent--toto--Student testimonialsStudent testimonials
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TutorialsTutorials

Network ID (eGuide)Network ID (eGuide)
GroupWiseGroupWise
PULSE PULSE -- RegistrationRegistration
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VoiceVoice--OverOver

AdmissionsAdmissions
Student IDStudent ID
Student HealthStudent Health
ImmunizationsImmunizations
Health InsuranceHealth Insurance

Express CardExpress Card
ParkingParking
RegistrarRegistrar’’s Offices Office
Financial AidFinancial Aid
CashierCashier’’s Offices Office
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Casting CallCasting Call

WillingWilling
Genuine (not artificial)Genuine (not artificial)
AttractiveAttractive
ArticulateArticulate
WellWell--spokenspoken
EnthusiasticEnthusiastic
CameraCamera--friendlyfriendly
InformedInformed
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Script DevelopmentScript Development

Information was gathered from web sitesInformation was gathered from web sites
Contacted each area for their input Contacted each area for their input 
regarding information to shareregarding information to share
Each area reviewed their Each area reviewed their ““talking pointstalking points””
before productionbefore production
Students added their own touch!Students added their own touch!
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Auto Reply EmailAuto Reply Email

Congratulations!  The test of your new MCGCongratulations!  The test of your new MCG
email account was successful.  email account was successful.  

Welcome to the Medical College of Georgia.Welcome to the Medical College of Georgia.
The Division of Enrollment Management isThe Division of Enrollment Management is
pleased that you have chosen MCG topleased that you have chosen MCG to
further your education.  You may nowfurther your education.  You may now
continue with your MCG orientation.continue with your MCG orientation.
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Instructions for Flash DriveInstructions for Flash Drive

Welcome to MCGWelcome to MCG
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CostCost

1000 2gb drives @$6.40 each:  $6,400.001000 2gb drives @$6.40 each:  $6,400.00

Production cost:                           Production cost:                           2,300.002,300.00
Total:            $8,700.00Total:            $8,700.00
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Survey ResultsSurvey Results

Surveyed 1,107 studentsSurveyed 1,107 students
41.9% completion rate41.9% completion rate
Survey sent to students that did not Survey sent to students that did not 
receive the flash drive receive the flash drive –– oops!oops!
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Student SurveysStudent Surveys

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would have reviewed the orientation material  had I been
directed to a URL (rather than receiving a flash drive in the

mail).

The information on the flash drive was  easy to navigate.

I found the information on the flash drive helpful.

Strongly Disagree Disagree Moderately Disagree Neutral Moderately Agree Agree Strongly Agree
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Most Helpful TopicsMost Helpful Topics

PULSE GroupWise Student ID
Financial  Aid MCG NetID Parking
Immunizations Admissions Student Health
Health Insurance Wellness Center Registration
Registrar EDeposit Student Center
Student Life List of Contacts Bookstore
Express Card
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Student CommentsStudent Comments

““Allow faster transitions between sections.Allow faster transitions between sections.””
““Maybe URL rather than flash drive.Maybe URL rather than flash drive.””
““More details and videos.More details and videos.””
““Put more things in written format; videos Put more things in written format; videos 

are not helpful.are not helpful.””
““Everything seemed to be well organized Everything seemed to be well organized 

and explained.and explained.””
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More CommentsMore Comments

““Get them out earlier.Get them out earlier.””
““Make it more straightforward and make the Make it more straightforward and make the 

video or audio presentations shorter.video or audio presentations shorter.””
““No real need to send the flash drive.  If that No real need to send the flash drive.  If that 

information can be made available online, information can be made available online, 
do so.do so.””

““More social events!More social events!””
““A guided tour.  This place is like a maze.A guided tour.  This place is like a maze.””



GACRAO 2009GACRAO 2009

Where we are nowWhere we are now……
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Lessons LearnedLessons Learned

Need to send it out earlierNeed to send it out earlier
Add information for off campus studentsAdd information for off campus students
DonDon’’t download 77MB of materialt download 77MB of material
Add information that is program specificAdd information that is program specific
Costly Costly 
CanCan’’t make everyone happy!t make everyone happy!
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Where we are going?Where we are going?

No download will be necessary No download will be necessary 
Students will view on lineStudents will view on line
Add links to specific schools for more Add links to specific schools for more 
program related materialprogram related material
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DemonstrationDemonstration
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QuestionsQuestions


